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SUMMARY 
 

 

 
 
 
 
 

PROCEDURE: 
 
Anonymous complaints occur where there is no indication as to the name or address of 
a complainant, or where a complainant indicates that he or she does not wish to be 
identified. 
 
The NRHA will generally not act on anonymous complaints unless the issues raised are 
serious and sufficient information is provided to warrant further inquiry into the 
allegations.  
 
Anonymous complaints will not be dealt with through our normal disciplinary 
procedures, but will be dealt with as the NRHA Board of Directors deem fit. 
 
An anonymous complainant may not be made aware of the results of the investigation.  
 

Anonymous Complaint Policy 


